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Who’s on my team – scenario
Maria was processing an application for someone who had applied for services. He seemed nice and Maria thought he’d make a good candidate for a focus group her team was putting together on a different topic. Maria asks Drew the following question.
“Hey, I was thinking about reaching out to one of your clients to see if he’d like to participate in a focus group on a new potential service I’m working on. His personal information would have been included in his application to your program. Do you think it’s alright if I add him to the list of participants to be contacted?”
How should Drew respond?
· “I understand where you’re coming from, however that’s not why he gave us his contact information in the first place so you can’t use it for a different context.”
· “Sure thing. Sounds like he would probably be fine with that.”
· You could call and ask him if he’d like to participate since I already have his number.
The correct answer is A) “I understand where you’re coming from, however that’s not why he gave us his contact information in the first place so you can’t use it for a different context.”
Response: Personal information should only be used for the purpose for which it was collected, a purpose that the individual has agreed to or to fulfill a purpose outlined in legislation.
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